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IMPORTANT! PLEASE READ THIS LICENSE AGREEMENT CAREFULLY BEFORE USING THIS SOFTWARE PROGRAM: 
Health Financial Systems End-User License Agreement ("EULA" or “AGREEMENT”) is a legal agreement between you (“CUSTOMER”) and Health 
Financial Systems (“HFS") for the licensed use of HCRIS Website (referred to alternatively herein as "SOFTWARE PRODUCT"). By logging onto or 
using the SOFTWARE PRODUCT, you are confirming your acceptance of the SOFTWARE PRODUCT and you warrant that you have paid the 
applicable license fees or promise to promptly pay them, and you agree to be bound by the terms of this EULA. 
IF YOU DO NOT AGREE TO THE TERMS OF THIS EULA, DO NOT LOG ONTO THE HCRIS WEBSITE OR USE THE SOFTWARE PRODUCT. 

 
1. SOFTWARE LICENSE GRANT: The SOFTWARE PRODUCT is licensed, not sold. HFS hereby grants to CUSTOMER a nonexclusive, 

nontransferable, renewable license subject to the following terms and conditions. 
1.1. CUSTOMER is granted a license to use the SOFTWARE PRODUCT for the term of this license. 
1.2. The license to use the SOFTWARE PRODUCT is limited by the number of user licenses purchased by CUSTOMER. License fees are 

subject to the HFS Credit Policy (Paragraph 4). 
1.3. The license allows CUSTOMER to use SOFTWARE PRODUCT. Each license allows use by a certain number of specifically identified 

licensed users. Each licensed user is given a username and password, which are unique to each licensed user, by HFS. Please consult 
your sales representative for information about additional license fees. License fees are subject to the HFS Credit Policy (Paragraph 4). 

1.4. The license entitles CUSTOMER to use any updates or new versions of the SOFTWARE PRODUCT produced and made available to 
CUSTOMER by HFS during the term of this license. 

1.5. The license includes unlimited technical and customer support services provided by HFS to CUSTOMER during the term of this 
license. Support will be provided by telephone or email. Support office hours are generally 5:00 a.m. to 5:00 pm (PST), Monday through 
Friday, excluding holidays. Support services are limited to issues related to SOFTWARE PRODUCT. Support does not include training for 
use of SOFTWARE PRODUCT. 

1.6. Training may be provided at the sole discretion of HFS and may be predicated upon CUSTOMER’s payment of additional fees and 
costs associated therewith. 

1.7. This license applies to the current version of the SOFTWARE PRODUCT and all future versions of the SOFTWARE PRODUCT that are 
produced during the term of this license. 

2. SOFTWARE LICENSE RESTRICTIONS 
2.1. Concurrent login/use of the SOFTWARE PRODUCT by a licensed user, using the same username and password is a violation of this license 

agreement. 
2.2. CUSTOMER agrees not to modify, or attempt to modify, any part of the SOFTWARE PRODUCT. CUSTOMER understands that such 

modifications, or attempted modifications, are a violation of this AGREEMENT and CUSTOMER will be responsible for all resulting damages 
to HFS. 

2.3. CUSTOMER may not assign this AGREEMENT in whole or in part, without the previously obtained written consent of HFS. This 
AGREEMENT shall be binding on the heirs, successors and assigns of CUSTOMER regardless of whether the assignment or attempted 
assignment was made in accordance with this AGREEMENT. 

 
3. TERMINATION OF LICENSE: The license granted under the terms of this AGREEMENT shall terminate automatically and without notice upon the 

first of the following to occur. 
3.1. Any use of a licensed user’s username and password by an unlicensed user to login to and use the SOFTWARE PRODUCT unless 

CUSTOMER has sought and received the prior written consent to do so from HFS. 
3.2. Any unpermitted use by CUSTOMER of any trademark, design or logo belonging to HFS. 
3.3. Any unpermitted transfer or assignment by CUSTOMER of license to use SOFTWARE PRODUCT. 
3.4. Any unpermitted transfer or assignment, or attempt to do so, by CUSTOMER of this AGREEMENT. 
3.5. Expiration of the one year term of this license. 
3.6. Failure to pay license fees. (See section 4.6.) 

 
4. HFS CREDIT POLICY 

4.1. SOFTWARE PRODUCT may be provided before payment of the license fee at the sole discretion of HFS. 
4.2. All bills are due upon receipt. 
4.3. Payments not received within 30 days of the billing date are subject to interest at the highest legal rate. 
4.4. HFS reserves the right to pursue legal action on all accounts billed and not paid in full within 90 days of the first date billed unless 

previous payment arrangements are made. 
4.5. If legal action is required to collect unpaid license fees customers with past due accounts will be subject to collection costs, including but not 

limited to attorney’s fees and costs. 
4.6. HFS may terminate the license(s) and will not be obligated to provide technical/customer support or software updates to customers 

with account(s) that are 60 days or more past due. 
 

5. TERM: This license is effective when all license fees are paid, or when the SOFTWARE PRODUCT is used, whichever happens first, and remains 
in effect for one year, unless terminated. CUSTOMER’s first use of the SOFTWARE PRODUCT occurs when the CUSTOMER uses an authorized 
username and password to login to the HFS HCRIS website. CUSTOMER may renew this license for an additional one year term by timely 
payment of the annual license fee. If CUSTOMER decides to stop using the SOFTWARE PRODUCT during the one year license period, 
CUSTOMER is not entitled to any refund of any portion of the license fee. HFS is not obligated to provide technical or customer support to 
CUSTOMER if this license is terminated or expired. Payment of annual license fees after expiration of the one year term of this AGREEMENT 
extends this license for one year. 

 
6. SOFTWARE AND DOCUMENTATION: HFS is the sole owner of the SOFTWARE PRODUCT and guarantees that it is operational on Microsoft 

Windows© based personal computers. HFS agrees to license this SOFTWARE PRODUCT to CUSTOMER for its own exclusive use. HFS may 
make periodic changes and updates to the SOFTWARE PRODUCT and related documentation at HFS sole discretion. HFS will endeavor to 
repair any defects in the SOFTWARE PRODUCT in a timely manner. 

 
7. INTELLECTUAL PROPERTY RIGHTS: All title, including but not limited to copyrights, in and to the SOFTWARE PRODUCT and any copies 

thereof are owned by HFS and Charles H. Briggs, Jr. All title and intellectual property rights in and to the content which may be accessed through 
use of the SOFTWARE PRODUCT is the property of the respective content owner and may be protected by applicable copyright or other 
intellectual property laws and treaties. This EULA grants you no rights to use such content. All rights not expressly granted are reserved by HFS 
and Charles H. Briggs, Jr. 
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8. TRADEMARK: HFS and Charles H. Briggs, Jr. are the owners of certain valuable trademark rights. Use of these marks, logos, and designs 
by CUSTOMER in any manner is specifically prohibited without prior written consent from HFS and Charles H. Briggs, Jr. 

 
9. WARRANTIES & DISCLAIMERS: HFS warrants that the SOFTWARE PRODUCT is functional and will accomplish its advertised and intended 

purpose. 
 

10. HFS makes no other warranty as to the accuracy or operation of the SOFTWARE PRODUCT. THE ABOVE WARRANTY IS IN LIEU OF ALL 
CONDITIONS OR WARRANTIES EXPRESSED, IMPLIED OR STATUTORY INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED CONDITIONS 
OR WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND FOR ANY OTHER WARRANTY 
OBLIGATIONS ON THE PART OF HFS. The price of this SOFTWARE PRODUCT license paid by CUSTOMER reflects the scope of this 
warranty. 

 
11. DAMAGES 

 
11.1 ASSUMPTION OF RISK: HFS shall not be liable to CUSTOMER for any damages resulting from the use of SOFTWARE PRODUCT. 
CUSTOMER assumes the responsibility for selecting the SOFTWARE PRODUCT which will achieve the intended results. .CUSTOMER also 
accepts full responsibility for the reports CUSTOMER creates using the SOFTWARE PRODUCT. 

 
11.2 LIMITATION OF LIABILITY: In no event shall HFS be liable for any damages (including, without limitation, lost profits, business 
interruption, or lost information) arising out of CUSTOMER’s use of, or inability to use, the SOFTWARE PRODUCT, even if HFS has been advised 
of the possibility of such damages. In no event will HFS be liable for loss of data or for indirect, special, incidental, consequential (including lost 
profit), or other damages based in contract, tort or otherwise. HFS shall have no liability with respect to the content of the SOFTWARE PRODUCT 
or any part thereof, including but not limited to errors or omissions contained therein, libel, infringements of rights of publicity, privacy, trademark 
rights, business interruption, personal injury, and loss of privacy, moral rights or the disclosure of confidential information. Any and all data 
accessible in the SOFTWARE PRODUCT is public domain data. If CUSTOMER believes any data is confidential, or that access to such data 
violates any state or federal law, including HIPAA, CUSTOMER shall immediately notify HFS and shall not disseminate or improperly use such 
data. 

 
11.3 EXCLUSIVE REMEDY: CUSTOMER is invited to inform HFS where it believes the SOFTWARE PRODUCT may be inaccurate or 
incomplete. During the term of this license HFS will make every reasonable effort to correct any program defects.  CUSTOMER’s exclusive 
remedy shall be limited to the right to recover the pro-rated amount of the license fee paid by CUSTOMER. HFS and CUSTOMER have chosen to 
allocate the risk in regard to damages and remedies in the above manner. 

 
12. GOVERNING LAW: This AGREEMENT shall be enforced and construed in accordance with the laws of the State of California, except for its 

conflict of law rules. 
 

13. COMPLETE AGREEMENT: This AGREEMENT is the exclusive statement of the agreement between HFS and CUSTOMER with respect to the 
license for the program contained herein and supersedes all prior agreements, negotiations, proposals, and representations, oral and/or written, 
relating to the license for this SOFTWARE PRODUCT. No provision of this AGREEMENT may be deleted or amended except by an agreement 
in writing, signed by the parties. 

 
14. SEVERABILITY: In the event any provision of this AGREEMENT is rendered invalid or unenforceable by law, or declared void by any court of  

competent jurisdiction, the remainder of the provisions of this AGREEMENT shall remain in full force and effect. 
 

15. MISCELLANEOUS 
 

15.1 CALIFORNIA SALES TAX: HFS policy is not to provide any tangible media to clients unless specifically requested by CUSTOMER. 
Sales tax will not be charged to California customers unless they request tangible media be shipped or mailed to them. This policy is not 
retroactive. Sales tax, if applicable, will be computed based on the total annual license fee paid by CUSTOMER. 

 
15.2 HOW TO CONTACT HFS: If CUSTOMER has any questions about this AGREEMENT, please contact HFS by writing to Becky Dolin, 
President; Health Financial Systems; 8109 Laguna Boulevard; Elk Grove, California 95758, or you may call her at (888)216-6041 during normal 
working hours. 

 
CUSTOMER ACKNOWLEDGES THAT YOU HAVE READ THIS AGREEMENT AND THAT YOU UNDERSTAND IT AND AGREE TO BE BOUND BY 
ITS TERMS AND CONDITIONS. 
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